
 
 

 

 

Kudos 

Anna Agapova, Associate Professor in the Department of Finance, with co-authors Jeff 

Madura, Professor Emeritus, and Nikanor Volkov, Assistant Professor at Mercer University and 

an FAU PhD graduate, have had a paper titled “Information Leakage of ADRs prior to Earnings 

Guidance”, accepted for publication in the Research in International Business and Finance. 

 

 
Liu, J., Zhang, H., Sun, J, Li, N, and Anil Bilgihan, Associate Professor in the Department 

of Marketing/Hospitality and Tourism Management, have had their paper, “How to 

prevent negative online customer reviews: The moderating roles of monetary 

compensation and psychological compensation,” accepted for publication in the 

International Journal of Contemporary Hospitality Management. (ABS3) 

 

 
Kimberly Ellis, Associate Professor in the Department of Management Programs, has been 

elected by peers to serve a three-year term as a Board Member of the Southern Management 

Association (SMA). SMA is one of the largest affiliates of the Academy of Management with 

over 1,000 members from 43 states and numerous foreign countries. Also, SMA, in conjunction 

with SAGE, publishes the Journal of Management which is regarded as a journal of distinction 

(ABS 4*). 

 
 

Andrew S. Gallan, Assistant Professor in the Department of Marketing, with co-authors Dahlia 

El- Manstrly, Cheryl Rathert, Timothy Vogus, and Alexis Strong, have had their paper titled, 

“Whose Experience Is It Anyway? Toward a Constructive Engagement of Tensions in Patient-

Centered Health Care,” accepted at Journal of Service Management. 

 

 
Soyoung Park, Assistant Professor in the Department of Marketing/Hospitality and Tourism 

Management, with co-authors Junyun Kim and Bing Pan, have had their paper, “The Influence 

of Uber on the Tourism Industry in Sub-Saharan Africa,” accepted for publication in the Journal 

of Travel Research. 

 

 
Rajeev Sawant, Assistant Professor in the Department of Management Programs, with co-

authors, have had their paper, “The Effect of Interpersonal Political Embeddedness on Firm 

Internationalization Scope,” accepted for publication in BJM. 
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